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Our vision 

 To become a great provider and recognised leader of SEND in Lancashire 
 To provide the right curriculum that is personalised for every child to ensure they reach their 

full potential 
 To provide a safe & thriving environment for both staff and pupils where wellbeing is 

paramount 



2 
 

Contents 

1. Vision & Aims 

2. Use of Remote Learning 

3. Resources & Home-School Partnership 

4. Home Visits 

5. Roles and Responsibilities 

6. Safeguarding & Online Safety 

7. Data Protection 

8. Monitoring Arrangements 

9. Links with Other Policies 

 

1. Vision & Aims 

 To ensure consistency in the school’s approach to remote learning  
 To set out the expectations to all members of the school community with regards to remote 

learning 
 To minimise disruption to pupil’s education and ensure all pupils have the appropriate 

curriculum, teaching, support and resources to learn effectively and complete their work to 
the best of their ability. 

 To support the health and wellbeing of pupils and parents so they remain happy, healthy, 
and feel well supported during periods of remote learning 

 To support effective communication between the school and families and support 
attendance as soon as is possible 

 To ensure pupils and parents are aware of and understand online safety 
 To ensure sure robust safeguarding measures continue to be in effect during the period of 

remote learning 
 

2. Use of Remote Learning 

Our expectation is that all pupils attend school in line with our attendance policy. Remote education 
is not an equal substitute for in-person learning and will only be used in exceptional circumstances. 
Pupils receiving remote education will be recorded as absent in accordance with Pupil Registration 
Regulations. 

Remote learning may be considered in two situations: 

Whole-school or class closures 

 When it is unsafe to open the school 
 When opening would contradict local or national government guidance 

Individual pupil cases 
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When a pupil cannot attend school but is able to learn, for example:  

 They have an infectious illness 
 They are preparing for or recovering from some types of operation 
 They are recovering from injury and attendance in school may inhibit such recovery 
 Their attendance has been affected by a special educational need or disability (SEND) or a 

mental health issue 

Remote education will be agreed on a case-by-case basis and will include: 

 Mutual agreement of remote education by the school, parents/carers, pupils, and if 
appropriate, a relevant medical professional. If the pupil has an education, health and care 
(EHC) plan or social worker, the local authority (LA) will also be involved in the decision 

 Put formal arrangements in place to regularly review it and identify how to reintegrate the 
pupil back into school 

 Identify other support and flexibilities that can be put in place to help reintegrate the pupil 
back into school at the earliest opportunity  

 Set a time limit with an aim that the pupil returns to in-person education with appropriate 
support 

Remote education will not be used as a justification for sending pupils home due to misbehaviour. 
This would count as a suspension, even if the pupil is asked to access online education while 
suspended. 

3. Resources & Home-School Partnership 

Tutors and specialist teachers will provide a range of different teaching methods during remote 
learning. This is supported by our WASP team who provide support for monitoring and tracking 
pupils who are isolating, liaising with the tutor/class teachers such as work going home, being 
returned, marked and feedback, supporting more vulnerable pupils and communicating with 
parents/carers as a ‘support’ system. 

Resources which may be used: 

 Class dojo and EfL 
 Reading books 
 Online meetings via Teams 
 Downloadable printable documents  
 Printed work packs for pupils who do not have access to the internet or a printer 
 Online learning tools and educational websites  
 Regular phone calls home  
 Feedback from teachers 

For pupils who may not be able to access remote education without adult support, decisions on how 
provision can be delivered should be informed by relevant considerations including the support 
families will require and types of services that the pupil can access remotely. 

Structure of a Remote Working Day 
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Great Arley is committed to working in close partnership with families; recognise that each family is 
unique and because of this remote learning will look different and require a variety of approaches 
for pupils and their families to suit their individual needs.  

Where possible we recommend that each ‘school day’ maintains structure; we would encourage 
parents to support pupil’s work, including finding an appropriate place to work. 

Every effort will be made by staff to ensure that work is set promptly – should accessing work be an 
issue parents should contact school for support. 

If there is a concern around the level of engagement of a pupil: 
 

 Parents should be contacted by class teacher via phone in the first instance to assess 
whether school can assist engagement.  

 All parent/carer communication should come through their individual class teacher or 
teaching assistant using class dojo or school email address if they cannot access dojo 

 Any complaints or concerns shared that are unable to be resolved by the class teacher 
should be reported to the Key Stage Leader 

 If there are further concerns, the Key Stage Leader should arrange a home visit to the pupil 
to discuss the issues 

 Any safeguarding concerns should be referred immediately to the DSL and recorded on 
CPOMS. 
 

4. Home Visits  
Home Visits will be carried out by our Wellbeing and Safeguarding Professionals (WASP’s) or 
class teacher at least weekly, who will communicate with the parent/carer prior to the visit 
unless there is a good reason for not doing so e.g. a safeguarding concern. Staff on home 
visits should refer to the Home Visit Policy. 
 
Aim of a home visit: 

 To develop and strengthen communication and relationships with parents/carers for 
the best interest of the child 

 To work with parent/carer to engage the child in education when other 
communication options have not been successful 

 To support a child who is refusing to come into school and possibly bring the child 
into school following all policies and procedures 

 To drop off or collect work for a child  
 

Staff should adhere to the following conditions when conducting a home visit:  
 Be clear of the purpose of their visit  
 Always have their badge identification and a mobile phone 
 Make sure they are well informed about the family and aware of personal 

circumstances 
 Arrange for a member of staff to go with them if there are safety or safeguarding 

concerns 
 Record the visit on CPOMS and any actions that any need to be taken and followed 

up 
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5. Roles and Responsibilities 

Senior Leadership Team (SLT) 
The suggested responsibilities below relate to where the whole school or class is isolating: 

 Co-ordinating the remote learning approach across the school including monitoring of 
engagement and level of adaption for pupils 

 Monitoring the effectiveness of remote learning through regular meetings with teachers, 
subject leaders and WASPs and address any concerns 

 Reviewing work set and feedback from pupils and communicating regularly with parents 
 Monitor the frequency and quality of tasks set by teachers for pupils and staff and the 

completion rates 
 In exceptional circumstances when school may reduce its curriculum offer, SLT will assess 

this need, keeping pupils’ best interests in mind 

WASPs 
The suggested responsibilities below relate to where the whole school, class or individual pupil is 
isolating: 

 Monitoring the security of remote learning systems, including data protection and wider 
safeguarding considerations 

 Monitoring the health and wellbeing of pupils, parents and families ensuring regular contact 
is made and support provided 

 Actively promoting the return to school for pupils by seeking suitable adaptions to facilitate 
this 

Teachers 
The suggested responsibilities below relate to where the whole school, class or individual pupil is 
isolating: 

 When providing remote learning, teachers must be available during school hours to support 
remote learning 

 Teachers will set work for the pupils in their classes daily and aim to contact 
pupil/parent/carer by telephone or Dojo weekly whilst the pupil is not in school and record 
on CPOMS 

 The work set should follow the usual timetable for the class had they been in school, 
wherever possible   

 Work packs can be provided to pupils where they are well enough to complete tasks. 
 All curriculum tasks submitted to the class teacher, either by dojo or returned by hand/post, 

will aim to be commented within 3 days and sent back to the pupil using dojo or by delivery. 
 If a teacher is unable to work for any reason during this time, for example due to sickness or 

caring for a dependent, they should report this using the normal absence procedure 

Teaching Assistants 
The suggested responsibilities below relate to where the whole school, class or individual pupil is 
isolating: 

 Teaching assistants are directed by the class teacher to prepare resources for home learning 
and to use dojo to communicate with pupil/parent/carer. 
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 If they are unable to work for any reason during this time, they should report this using the 
normal absence procedure.  

ICT Support 
IT support is responsible for: 

 Fixing issues with systems used to set and collect work 
 Helping staff and parents/carers with any technical issues they’re experiencing 
 Reviewing the security of remote learning systems and flagging any data protection 

breaches to the data protection officer (DPO) 
 Assisting pupils and parents/carers with accessing the internet or devices 

Governing Board 
The governing board is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education remains 
of as high a quality as possible 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for 
both data protection and safeguarding reasons 

6. Safeguarding & Online Safety 

Staff should follow normal child protection procedures if they have any safeguarding concerns 
during a pupils’ period of remote learning, these should be reported to the DSL immediately.  

Internet Access 

The school will not be responsible for providing access to the internet off the school premises and 
will not be responsible for providing online safety software, e.g. anti-virus software, on devices that 
are not owned by the school. 

Online Safety 

All staff when organising live lessons or recording lessons, must: 

 use neutral or plain backgrounds 
 ensure pupils are appropriately dressed and in a shared living space such as the living room 

if on camera 
 ensure appropriate privacy settings are in place 
 ensure they understand and know how to set up and apply controls relating to student 

interactions, including microphones and cameras 
 set up lessons with password protection and ensure passwords are kept securely and not 

shared 
 ensure all students and parents and carers have a clear understanding of expectations 

around behaviour and participation in lessons 
 ensure that students do not record, store or distribute video material without permission 

During a period of remote learning, school will maintain regular contact with parents to: 

 ensure parents are aware of what their children are being asked to do 
 reinforce the importance of pupils staying safe online 
 support parents with online safety measures and encourage them to set age-appropriate 

parental controls 
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7. Data Protection 

7.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

 Explain how they can access the data, such as on a secure cloud service or a server in your IT 
network 

 Which devices they should use to access the data – if you’ve provided devices, such as 
laptops, staff must use these rather than their own personal devices 

7.2 Processing personal data 

Staff members may need to collect and/or share personal data such as email addresses as part of 
the remote learning system. As long as this processing is necessary for the school’s official functions, 
individuals won’t need to give permission for this to happen. The school will follow its data 
protection policy / privacy notice in terms of handling data, which can be found on our school 
website. 

However, staff are reminded to collect and/or share as little personal data as possible online, and to 
remind themselves of their duties in terms of data protection in accordance with the school’s 
policies and procedures. 

7.3 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, 
but is not limited to: 

 Discussing issues with the data protection officer 
 Keeping the device password-protected – strong passwords are at least 8 characters, with a 

combination of upper and lower-case letters, numbers and special characters (e.g. asterisk 
or currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can 
access the files stored on the hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 
 Not sharing the device among family or friends 
 Not removing any antivirus and anti-spyware software 
 Keeping operating systems up to date – always install the latest updates 

8. Monitoring Arrangements 

This policy will be reviewed by a member of SLT annually. At every review, it will be approved by the 
Headteacher 

9. Links with Other Policies 

Safeguarding and Child Protection  

Online Safety Acceptable Use  

Behaviour Policy Inc. Principles Statement 

Home Visit and Community Lone Working Policy 

Data protection policy and privacy notices 
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Home-school agreement 

Online acceptable use policy 

Online safety policy 

 

 

 
 
 


